
%UDLQ�,QMXU\��
2YHUYLHZ��,PSDFW�DQG�

5HVRXUFHV



'LVFORVXUHV
� ,�KDYH�QR�UHOHYDQW�ILQDQFLDO�RU�QRQILQDQFLDO�UHODWLRQVKLS�
WR�GLVFORVH��

� 3UHVHQWLQJ�DV�D�YROXQWHHU�RQ�EHKDOI�RI�WKH�%UDLQ�,QMXU\�
$VVRFLDWLRQ�RI�0LVVRXUL

� 3UHVHQWDWLRQ�LQ�SDUWQHUVKLS�ZLWK�WKH�0LVVRXUL�$JU$ELOLW\�
3URMHFW�DQG�'+66�7%,�*UDQW



2EMHFWLYHV
� 'LVFXVV�FDXVHV��SUHYDOHQFH�DQG�W\SHV�RI�EUDLQ�
LQMXU\

� %H�DZDUH�RI�LPSDFWV�RI�EUDLQ�LQMXU\�IRU�FOLHQWV��
SDWLHQWV�DQG�FRQVXPHUV

� ,GHQWLI\�FRPPXQLW\�UHVRXUFHV



7HUPLQRORJ\

� ³%UDLQ�LQMXU\´�YV��³+HDG�LQMXU\´�

� 7UDXPDWLF�YV��$FTXLUHG



� :KDW�LV�D�WUDXPDWLF�EUDLQ�LQMXU\��7%,�"�

� $�7%,�LV�D�EORZ�RU�MROW�WR�WKH�KHDG�RU�ERG\�WKDW�
LQWHUUXSW�WKH�QRUPDO�IXQFWLRQ�RI�WKH�EUDLQ�

� 7KHUH�DUH�WZR�EDVLF�W\SHV�RI�7UDXPDWLF�EUDLQ�LQMXU\�
�2SHQ�KHDG�LQMXULHV
� &ORVHG�KHDG�LQMXULHV

� %UDLQ�LQMXULHV�UDQJH�IURP�PLOG�WR�VHYHUH

7UDXPDWLF�%UDLQ�,QMXU\



&ORVHG�+HDG�,QMXU\

� 1R�SHQHWUDWLRQ�WR�WKH�VNXOO

� 5HVXOWLQJ�IURP�IDOOV��PRWRU�YHKLFOH�FUDVKHV�

� &RXS�&RQWUHFRXS ,QMXU\�



&RXS�&RQWUHFRXS
� 7KH�ERXQFLQJ�RI�WKH�EUDLQ�
LQ�WKH�VNXOO�FDQ�UHVXOW�LQ�
LQMXU\�LQ�WZR�VLWHV��

7KH�LQLWLDO�VLWH�RI�LPSDFW��FRXS��

7KH�VHFRQG�DUHD�RI�LQMXU\��FRQWUHFRXS�

�

%UDLQ�,QMXU\�$VVRFLDWLRQ�RI�$PHULFD�����



2SHQ�+HDG�,QMXU\

� 5HVXOWV�IURP�EXOOHW�ZRXQGV��PRWRU�YHKLFOH�
FUDVKHV��IDOOV�

� 3HQHWUDWLRQ�RI�WKH�VNXOO�

� (IIHFWV�WHQG�WR�EH�PRUH�IRFDO



6WDWLVWLFV
� (YHU\����VHFRQGV�VRPHRQH�VXVWDLQV�D�EUDLQ�

LQMXU\

� 2I�WKH�����PLOOLRQ�SHRSOH�ZKR�VXVWDLQ�D�
WUDXPDWLF�EUDLQ�LQMXU\�HDFK�\HDU�
� �������GLH

� ��������KRVSLWDOL]HG

� ��������LQGLYLGXDOV�LQ�0LVVRXUL�DUH�OLYLQJ�
ZLWK�D�ORQJ�WHUP�GLVDELOLW\�GXH�WR�EUDLQ�LQMXU\



/HDGLQJ�&DXVHV�RI�7%,V
�����)DOOV�
�����6WUXFN�E\�RU�DJDLQVW�DQ�REMHFW
�����0RWRU�YHKLFOH�DFFLGHQWV
�����$VVDXOWV

2WKHU�SURPLQHQW�
FDXVHV�LQFOXGH�
ELF\FOH�DFFLGHQWV�
DQG�VSRUWV�LQMXULHV



3UHYDOHQFH�RI�7UDXPDWLF�%UDLQ�,QMXU\
� 5LVN�LV�KLJKHVW�DPRQJ�WRGGOHUV��DGROHVFHQWV��\RXQJ�
DGXOWV��DQG�LQGLYLGXDOV�DJHV����DQG�ROGHU�

� 0DOHV�DUH�DW�WZLFH�WKH�ULVN�RI�IHPDOHV�GXH�WR�
H[SRVXUH�DQG�OLIHVW\OH

� /HDGLQJ�FDXVH�YDULHV�ZLWK�DJH
� )DOOV�DUH�WKH�OHDGLQJ�FDXVH�LQ�SHUVRQV�DJHG����
\HDUV�DQG�ROGHU

� 7UDQVSRUWDWLRQ�LV�WKH�OHDGLQJ�FDXVH�RI�LQMXU\�LQ�
DJHV�WHHQDJHUV�DQG�\RXQJ�DGXOWV



7%,�6HYHULW\�/HYHOV

� $�PLOG�EUDLQ�LQMXU\��%ULHI��LI�DQ\��ORVV�RI�
FRQVFLRXVQHVV

� $�PRGHUDWH�EUDLQ�LQMXU\��SHULRG�RI�
XQFRQVFLRXVQHVV�XS�WR����KRXUV

� $�VHYHUH�EUDLQ�LQMXU\��SHULRG�RI�
XQFRQVFLRXVQHVV�H[FHHGLQJ����KRXUV��FRPD��



%HKDYLRU 5HVSRQVH

� 6SRQWDQHRXVO\
� 7R�VSHHFK
� 7R�SDLQ
� 1R�UHVSRQVH

� 2ULHQWHG WR�WLPH��SHUVRQ�	�SODFH
� &RQIXVHV
� ,QDSSURSULDWH�ZRUGV
� ,QFRPSUHKHQVLEOH�VRXQGV
� 1R UHVSRQVH

� 2EH\V�FRPPDQGV
� 0RYHV�WR�ORFDOL]HG�SDLQ
� )OH[ WR�ZLWKGUDZ�IURP�SDLQ
� $EQRUPDO�IOH[LRQ
� $EQRUPDO�H[WHQVLRQ
� 1R�UHVSRQVH

*ODVJRZ�&RPD�6FDOH

� $�VFRUH�RI����WR����
FRUUHODWHV�WR�PLOG�
7%,

� $�VFRUH�EHWZHHQ���
DQG����FRUUHODWHV�WR�
D�PRGHUDWH�7%,

� $�VFRUH�EHORZ���
FRUUHODWHV�WR�VHYHUH�
7%,



6LPSOH�%UDLQ�$QDWRP\�DQG�)XQFWLRQ

(IIHFWV�RI�EUDLQ�
LQMXU\�DUH�YDULDEOH�
DQG�DUH�GHWHUPLQHG�
E\�WKH�SDUW�RI�WKH�
EUDLQ�WKDW�LV�
GDPDJHG�



)URQWDO�/REH

� 5HDVRQLQJ
� 3ODQQLQJ
� 2UJDQL]LQJ�WKRXJKWV
� %HKDYLRU
� 6H[XDO�XUJHV
� (PRWLRQV
� 3UREOHP�VROYLQJ
� 0RWRU�VNLOOV�
� 9HUEDO�([SUHVVLRQ



7HPSRUDO�/REH
� 9LVXDO�DQG�YHUEDO�
PHPRU\�
�KLSSRFDPSXV�

� /DQJXDJH�
&RPSUHKHQVLRQ

� (PRWLRQDO�5HVSRQVHV

� )DFLDO�5HFRJQLWLRQ
� 6HOHFWLYH�0HPRU\



3DULHWDO�/REH
� ,QIRUPDWLRQ�SURFHVVLQJ
� 9LVXDO�SHUFHSWLRQ�DQG�
GLIIHUHQWLDWLRQ

� 7DFWLOH�3HUIRUPDQFH
� 6SDWLDO�RULHQWDWLRQ
� 2EMHFW�1DPLQJ
� 0HPRU\
� (\H�+DQG�&RRUGLQDWLRQ
� 6HOI�FDUH
� 6HOI�DZDUHQHVV�



2FFLSLWDO�/REH

� 9LVXDO�UHFHSWLRQ

� 9LVXDO�VSDWLDO�
SURFHVVLQJ

� 0RYHPHQW�DQG�FRORU�
UHFRJQLWLRQ



&HUHEHOOXP

� %DODQFH

� 9LVXDO�3HUFHSWLRQ

� &RRUGLQDWLQJ�
PXVFOH�PRYHPHQWV



%UDLQ�6WHP

&RQWUROV�EDVLF�OLIH�
IXQFWLRQV�

� %UHDWKLQJ

� %ORRG�SUHVVXUH

� +HDUW�UDWH



� &RJQLWLYH�

� 3K\VLFDO�

� 3HUFHSWXDO�6HQVRU\

� 3V\FKRORJLFDO�(PRWLRQDO�

&RPPRQ�(IIHFWV�DIWHU�%UDLQ�,QMXU\



&RJQLWLYH�
,PSDLUPHQWV 0D\�LQFOXGH�

� $WWHQWLRQ�DQG�&RQFHQWUDWLRQ�

� 6KRUW�WHUP�0HPRU\

� 6HQVRU\�3URFHVVLQJ

� 2UJDQL]DWLRQ

� 3UREOHP�6ROYLQJ�5HDVRQLQJ

� ([HFXWLYH�)XQFWLRQ

� &RPPXQLFDWLRQ�DQG�/DQJXDJH�



&RJQLWLYH�,PSDLUPHQWV��
$WWHQWLRQ�DQG�&RQFHQWUDWLRQ

� 'LIILFXOW\�SD\LQJ�
DWWHQWLRQ

� /RQJHU�WR�RUJDQL]H�
WKRXJKWV

� $IIHFWV�DOO�RWKHU�DUHDV�
RI�FRJQLWLRQ



&RJQLWLYH�,PSDLUPHQWV��
$WWHQWLRQ�DQG�&RQFHQWUDWLRQ

6XEW\SHV�RI�
$WWHQWLRQ� 'HVFULSWLRQV ([DPSOHV

)RFXVHG
$WWHQWLRQ

6HOHFWLQJ RQH�VRXUFH�RI�LQIRUPDWLRQ��L�H���VWLPXOXV��
ZKLOH�ZLWKKROGLQJ�UHVSRQVHV�WR�LUUHOHYDQW�VWLPXOL

5HVSRQGLQJ WR�SDLQ��7XUQLQJ�WR�VHH�D�ORXG�VRXQG�
EHKLQG�\RX

6XVWDLQHG
$WWHQWLRQ

0DLQWDLQLQJ DWWHQWLRQ�WR�FRPSOHWH�D�WDVN�
DFFXUDWHO\�DQG�HIILFLHQWO\�RYHU�D�SHULRG�RI�WLPH�

5HDGLQJ�D�ERRN� :DWFKLQJ�D�79�VKRZ��/LVWHQLQJ�
WR�D�SUHVHQWDWLRQ

6HOHFWLYH�
$WWHQWLRQ

0DLQWDLQLQJ DWWHQWLRQ�LQ�WKH�SUHVHQFH�RI�
GLVWUDFWLRQV�

)RFXVLQJ�RQ�WKH�SUHVHQWHU�DW�D�FRQIHUHQFH�ZKLOH�
LJQRULQJ�RWKHUV�WDONLQJ�RXWVLGH��6WXG\LQJ ZKLOH�
PXVLF�LV�SOD\LQJ

$OWHUQDWLQJ�
$WWHQWLRQ

6KLIWLQJ�EHWZHHQ�WDVNV�WKDW�GHPDQG�GLIIHUHQW�
EHKDYLRUDO�RU FRJQLWLYH�VNLOOV�

5HDGLQJ�D�UHFLSH DQG�VWLUULQJ�D�SRW��)LOLQJ�DQG�
DQVZHULQJ WKH�SKRQH�

'LYLGHG�
$WWHQWLRQ�

5HTXLUHV�WKH�DELOLW\�WR�UHVSRQG VLPXOWDQHRXVO\�WR�
PXOWLSOH�WDVN�GHPDQGV�ZKLOH�PDLQWDLQLQJ�VSHHG�
DQG�DFFXUDF\�

'ULYLQJ�DQG�WDONLQJ�RQ�WKH�SKRQH��&RRNLQJ�
PXOWLSOH FRXUVHV�DW�WKH�VDPH�WLPH

%UDLQ�,QMXU\�$VVRFLDWLRQ�RI�$PHULFD�����



&RJQLWLYH�,PSDLUPHQWV��
$WWHQWLRQ�DQG�&RQFHQWUDWLRQ

6WUDWHJLHV

� 0LQLPL]H�GLVWUDFWLRQV
� 5HGXFH�GHPDQGV�
� 3HUIRUP�WDVNV�ZKHQ�DWWHQWLRQ�LV�EHVW
� 7DNH�UHVW�EUHDNV�DV�QHHGHG
� %UHDN�LPSRUWDQW�WDVNV�GRZQ�LQWR�VPDOO�DQG�
DFKLHYDEOH�VWHSV

� 8VH�D�³FRYHU�VKHHW´�IRU�IRFXVLQJ�DWWHQWLRQ�
ZKLOH�UHDGLQJ



&RJQLWLYH�,PSDLUPHQWV��
6KRUW�7HUP�0HPRU\

� 'LIILFXOW\�UHWDLQLQJ�LQIRUPDWLRQ

� /RQJHU�WR�JUDVS�QHZ�LGHDV

� 5HSHDWV�TXHVWLRQV�VWRULHV

1RWH��GLIIHUHQFH�EHWZHHQ�
VKRUW�WHUP�PHPRU\�DQGZRUNLQJ�
PHPRU\



&RJQLWLYH�,PSDLUPHQWV��
6KRUW�7HUP�0HPRU\

6WUDWHJLHV
,QWHUQDO�0HPRU\�6WUDWHJLHV�
� 5HSHWLWLRQ
� 9LVXDOL]DWLRQV
� $VVRFLDWLRQV��*URXSLQJ
([WHUQDO�0HPRU\�6WUDWHJLHV
� :ULWWHQ�LQIRUPDWLRQ��VLJQV�SRVW�LWV�
� &DOHQGDU
� 0HPRU\�%RRN
� 6PDUW�3KRQH



� 'LIILFXOW�WR�OHDUQ

� 'LVWUDFWHG�HDVLO\�

� 1RW�DEOH�WR�ILOWHU�RXWVLGH�
YRLFHV�DQG�PRYHPHQWV�

&RJQLWLYH�,PSDLUPHQWV��
6HQVRU\�2YHUORDG



6WUDWHJLHV

� 'HVN�SDUWLWLRQ

� 6LPSOLI\LQJ�HQYLURQPHQW

� (DU�SOXJV�1RLVH�FDQFHOOLQJ�
KHDGSKRQHV

&RJQLWLYH�,PSDLUPHQWV��
6HQVRU\�2YHUORDG



&RJQLWLYH�,PSDLUPHQWV��
2UJDQL]DWLRQ

� 'LVRUJDQL]HG�
VXUURXQGLQJV�

� 'LIILFXOW\�ZLWK�
UHODWLRQVKLSV

� 'LIILFXOW\�DW�ZRUN
� &RQIXVLRQ�DQG�DJLWDWLRQ



&RJQLWLYH�,PSDLUPHQWV��
2UJDQL]DWLRQ

6WUDWHJLHV

� 0DNH�WKH�HQYLURQPHQW�DV�
RUJDQL]HG�DV�SRVVLEOH

� /DEHOHG�GUDZHUV��FDELQHWV��
ODEHOHG�VWRUDJH�ELQV

� 5RXWLQHV�YHU\�LPSRUWDQW�



&RJQLWLYH�,PSDLUPHQWV��
2UJDQL]DWLRQ

6WUDWHJLHV
� %UHDN�ELJ�FDWHJRULHV�LQWR�VPDOOHU�VXEVHWV�WR�KHOS�
WKLQN�PRUH�FOHDUO\��UHFLSHV��FOHDQLQJ�WKH�KRXVH�

� 0DNH�ZULWWHQ�RU�SLFWXUH�WLPH�OLQH��VWRU\�VHTXHQFH
� 'DLO\�FDOHQGDU�RU�FHOO�SKRQH�DSSV�
� %HIRUH�VSHDNLQJ��WKLQN�ILUVW��WKH�IROORZ�D�PHQWDO�
RXWOLQH

� 3URYLGH�WUDQVLWLRQ�FXHV�GXULQJ�FRQYHUVDWLRQ�IRU�WKH�
SDUWQHU



&RJQLWLYH�,PSDLUPHQWV��
3UREOHP�6ROYLQJ�5HDVRQLQJ

� 'LIILFXOW\�ZLWK�VLPSOH�
SUREOHP�VROYLQJ

� ,PSDLUPHQWV�LQ�
VHTXHQFLQJ

� ,PSXOVLYLW\�
� 1RW�³WKLQNLQJ�WKURXJK´�
RSWLRQV�DQG�FRQVHTXHQFHV�



&RJQLWLYH�,PSDLUPHQWV��
3UREOHP�6ROYLQJ�5HDVRQLQJ

6WUDWHJLHV
� .QRZ�VWUHQJWKV�DQG�OLPLWDWLRQV�
DQG�SURYLGH�VXSHUYLVLRQ�JXLGDQFH�
DFFRUGLQJO\

� $V�ORQJ�DV�LW¶V�VDIH��DOORZ�IRU�
HUURUV�DQG�IDLOXUHV

� ,PSXOVH�FRQWURO
� (QFRXUDJH�³WKLQNLQJ�WKURXJK´�D�
SUREOHP��GLVFRXUDJH
LPSXOVLYH�WKLQNLQJ



&RJQLWLYH�,PSDLUPHQWV��
3UREOHP�6ROYLQJ�5HDVRQLQJ

6WUDWHJLHV
� %UHDN�ODUJH�SUREOHPV�LQWR�VPDOOHU�
³SLHFHV´�DQG�WKLQN�DERXW�LW�RQH�
³SLHFH´�DW�D�WLPH

� )RUZDUG�&KDLQLQJ



&RJQLWLYH�,PSDLUPHQWV��
([HFXWLYH�)XQFWLRQ

� 6HOI�DZDUHQHVV
� 6HOI�PRQLWRULQJ�DQG�
LQKLELWLRQ

� ,PSXOVH�FRQWURO
� &RJQLWLYH�VKLIW
� ,QLWLDWLRQ
� *RDO�VHWWLQJ
� 3ODQQLQJ



&RJQLWLYH�,PSDLUPHQWV��
([HFXWLYH�)XQFWLRQ

6WUDWHJLHV
� $ZDUHQHVV�7UDLQLQJ
� 7KHUDSHXWLFDOO\�
&RQIURQWDWLRQDO

� ,PSXOVH�&RQWURO



&RJQLWLYH�,PSDLUPHQWV��
([HFXWLYH�)XQFWLRQ

6WUDWHJLHV
� %UHDNLQJ�WDVNV�LQWR�VPDOOHU�SLHFHV�
WKDW�DUH�HDVLHU�WR�FRPSOHWH

� &KHFNOLVWV�IRU�WR�GR¶V�DQG�WR�
PHDVXUH�FRPSOHWLRQ

� *RDO�6HWWLQJ�7UDLQLQJ
� 3ODQQLQJ



&RJQLWLYH�,PSDLUPHQWV��
&RPPXQLFDWLRQ

� $SKDVLD
� 2UDO�DSUD[LD
� '\VDUWKULD
� ,PSDLUPHQWV�DV�D�UHVXOW�
RI�DWWHQWLRQ

� 1HUYH�GDPDJH



&RJQLWLYH�,PSDLUPHQWV��
&RPPXQLFDWLRQ

6WUDWHJLHV

� 6KRUW��GLUHFW�VHQWHQFHV

� (OLPLQDWH�GLVWUDFWLRQV

� 'LUHFWLRQV�SUHVHQWHG�RQH�DW�D�WLPH

� $OORZ�WLPH�IRU�UHGXFHG�SURFHVVLQJ�
VSHHG

� )DFH�WKH�SHUVRQ�DQG�PDNH�H\H�
FRQWDFW��XVH�JHVWXUHV



&RJQLWLYH�,PSDLUPHQWV��
&RPPXQLFDWLRQ

6WUDWHJLHV

� 'HWHUPLQH�SHUVRQ¶V�EHVW�
ZD\�RI�FRPPXQLFDWLQJ

� 6ORZ�UDWH�RI�VSHHFK�

� ,QFUHDVH�YROXPH�DQG�
SURQXQFLDWLRQ�



&RJQLWLYH�,PSDLUPHQWV��
6PDUWSKRQH�$SSV

� 6FKHGXOLQJ�2UJDQL]LQJ
Ł &R]L )DPLO\�2UJDQL]HU
Ł (YHUQRWH
Ł 3LOO�0RQLWRU

� )LQDQFLDO�0DQDJHPHQW
Ł ,QWXLW
Ł 0LQW
Ł &RXQW�0RQH\



&RJQLWLYH�,PSDLUPHQWV��
&RJQLWLYH�5HWUDLQLQJ�$SSV�*DPHV

� 'LDOVDIH 3UR
� &RJQL)LW
� L0D]LQJ
� 0DWUL[�*DPH
� Q�%DFN
� /XPRVLW\ ����SHU�PRQWK�ZLWK���\HDU�VXEVFULSWLRQ�
� &RQVWDQW�7KHUDS\������SHU�PRQWK�
� )LW%UDLQV ����SHU�PRQWK�ZLWK���\HDU�VXEVFULSWLRQ�
� 6SDFHG�5HWULHYDO�7KHU$SS\ �������
� $$53�RUJ�VWD\LQJVKDUS



3K\VLFDO�,PSDLUPHQWV

� 0RWRU�DQG�SK\VLFDO�VNLOOV

� (QGXUDQFH�IDWLJXH

� '\VDXWRQRPLD �$XWRQRPLF�
6WRUPLQJ�

� 3UHVVXUH�,QMXULHV



3K\VLFDO�,PSDLUPHQWV�

� 6HQVLWLYLW\�WR�OLJKW

� &KURQLF�3DLQ�3HUVLVWHQW�
KHDGDFKHV

� 6HL]XUHV



3K\VLFDO�,PSDLUPHQWV

� &DUGLRSXOPRQDU\

� *DVWURLQWHVWLQDO�1XWULWLRQDO

� '\VDUWKULD

� '\VSKDJLD

� %RZHO�%ODGGHU



3K\VLFDO�,PSDLUPHQWV

6WUDWHJLHV

� +RPH�6DIHW\�DQG�$FFHVVLELOLW\�
SUHSDUDWLRQV

� 3DWLHQW�)DPLO\�(GXFDWLRQ
� (QHUJ\�&RQVHUYDWLRQ�:RUN�
6LPSOLILFDWLRQ

� :RUN�FORVHO\�ZLWK�WKH�PHGLFDO�
WHDP�WR�DVVLVW�ZLWK�WKH�
PDQDJHPHQW�RI�DOO�PHGLFDO�LVVXHV



3HUFHSWXDO�6HQVRU\
,PSDLUPHQWV

'LIILFXOW\�ZLWK�

� +HDULQJ

� 7RXFK

� %DODQFH�

� 7LPH�DQG�VSDFH�
RULHQWDWLRQ



3HUFHSWXDO�6HQVRU\
,PSDLUPHQWV

9LVLRQ�DQG�3HUFHSWLRQ
� 'LSORSLD
� 9LVXDO�)LHOG�&XW
� 9LVXDO�6SDWLDO�1HJOHFW
� &RQYHUJHQFH�'LVRUGHU
� 9LVXDO�0LGOLQH�6KLIW�
6\QGURPH



3HUFHSWXDO�6HQVRU\
,PSDLUPHQWV

6WUDWHJLHV
� (GXFDWLRQ
� %URFN�6WULQJ
� 5HDG\�/RRN�7RXFK�%DFN
� /DVHU�3RLQWHU
� 3ULVP�$GDSWDWLRQ�7UHDWPHQW
� 3ULVPV�
� %L�1DVDO�3DUWLDO�1DVDO�2FFOXVLRQ�
7DSLQJ�

� 5HIHUUDO�WR�1HXUR�2SWRPHWU\



3V\FKRORJLFDO�(PRWLRQDO�
,PSDLUPHQWV�

� 'HSUHVVLRQ�$Q[LHW\
� (PRWLRQDO�DQG�%HKDYLRUDO�&RQWURO
� 6RFLDO�&XHV
� 3HUVRQDOLW\�&KDQJHV
� 'HSHQGHQFH�,QGHSHQGHQFH
� 6HOI�DZDUHQHVV
� ,UULWDELOLW\��,PSDWLHQFH
� ,PSXOVH�FRQWURO
� $XGLWRU\�YLVXDO�KDOOXFLQDWLRQV�
� 3DUDQRLD
� 6XLFLGDO�WKRXJKWV�



3V\FKRORJLFDO�(PRWLRQDO�,PSDLUPHQWV��
'HSUHVVLRQ�$Q[LHW\

� &RPPRQ�DPRQJ�
VXUYLYRUV�

� 1R�VHW�SHULRG�RI�
RFFXUUHQFH



3V\FKRORJLFDO��(PRWLRQDO�,PSDLUPHQWV��
'HSUHVVLRQ��$Q[LHW\

6WUDWHJLHV

� 6HHN�KHOS�IURP�
SK\VLFLDQ��FRXQVHORU��
SV\FKRORJLVW

� ,W�LV�LPSRUWDQW�WR�QRW
LJQRUH�V\PSWRPV



� /DFN�RI�WKRXJKW�RI�
FRQVHTXHQFHV�

� (PRWLRQDO�/DELOLW\

3V\FKRORJLFDO��(PRWLRQDO�,PSDLUPHQWV��
(PRWLRQDO�DQG�%HKDYLRU�&RQWURO



6WUDWHJLHV

� 3DWLHQW�)DPLO\�(GXFDWLRQ

�$QWLFLSDWH�VLWXDWLRQV

�5HFRJQL]H�
WULJJHUV�DQWHFHGHQWV

3V\FKRORJLFDO��(PRWLRQDO�,PSDLUPHQWV��
(PRWLRQDO�DQG�%HKDYLRU�&RQWURO



3V\FKRORJLFDO�(PRWLRQDO�,PSDLUPHQWV�
6RFLDO�&XHV

� 'LVLQKLELWLRQ
� /DFN�RI�DELOLW\�WR�UHFRJQL]H�
HPRWLRQV�LQ�RWKHUV

� /DFN�RI�FRQYHUVDWLRQDO�WXUQ�
WDNLQJ

� /DFN�RI�DELOLW\�WR�UHFRJQL]H�
QRQYHUEDO�FXHV�IURP�RWKHUV



3V\FKRORJLFDO�(PRWLRQDO�,PSDLUPHQWV�
6RFLDO�&XHV

6WUDWHJLHV

� 6LPXODWHG�FRPPXQLW\�
UH�HQWU\�LQ�VWUXFWXUHG�
VHWWLQJV

� 5HPLQGHUV�DERXW�
WXUQ�WDNLQJ

� 7HDFK�DQG�SUDFWLFH�
VRFLDO�FXHV



%UDLQ�,QMXU\�5HVRXUFHV
� %UDLQ�,QMXU\�$VVRFLDWLRQ�RI�
0LVVRXUL

� 6XSSRUW�

� (GXFDWLRQ�

� 5HFUHDWLRQ

� $GYRFDF\

� %UDLQ�,QMXU\�$VVRFLDWLRQ�RI�
$PHULFD



� 6XSSRUW�*URXSV

� ,QIRUPDWLRQ�	�
5HIHUUDO�6HUYLFH
Ł ��������������
Ł ELDPR�RUJ

%UDLQ�,QMXU\�
$VVRFLDWLRQ�RI�
0LVVRXUL�

6XSSRUW�



� 6XUYLYRU�DQG�)DPLO\�
6HPLQDUV

� 6RXWKZHVW

�:HVWHUQ

� (DVWHUQ

� $QQXDO�3URIHVVLRQDO�
'HYHORSPHQW�&RQIHUHQFH�

� 6SRUWV�&RQFXVVLRQV�
6HPLQDUV�

� (GXFDWLRQDO�3UHVHQWDWLRQ�

%UDLQ�,QMXU\�
$VVRFLDWLRQ�RI�
0LVVRXUL�

(GXFDWLRQ�



� 'RQDOG�'DQIRUWK -U��
:LOGHUQHVV�&DPS�

� 6RFLDO�5HFUHDWLRQDO�
$FWLYLWLHV

%UDLQ�,QMXU\�
$VVRFLDWLRQ�RI�
0LVVRXUL�

5HFUHDWLRQ



� /HJLVODWLRQ��HIIRUWV�

� $GYRFDF\�$OHUWV
DGYRFDF\#ELDPR�RUJ

%UDLQ�,QMXU\�
$VVRFLDWLRQ�RI�
0LVVRXUL�

/HJLVODWLYH�
$GYRFDF\



� 'HSDUWPHQW�RI�+HDOWK�
DQG�6HQLRU�6HUYLFHV

� 'HSDUWPHQW�RI�0HQWDO�
+HDOWK�

%UDLQ�,QMXU\�
5HVRXUFHV�

*RYHUQPHQW�
3URJUDPV�



� 0LVVRXUL�9RFDWLRQDO�
5HKDELOLWDWLRQ�
� (PSOR\PHQW

� 0LVVRXUL�$JU$ELOLW\�
3URMHFW
� )DUPLQJ�
�5DQFKLQJ�

%UDLQ�,QMXU\�
5HVRXUFHV�

(PSOR\PHQW
3URJUDPV�



,Q�6XPPDU\

� %UDLQ�LQMXU\�UDQJHV�LQ�VHYHULW\�DQG�UHVXOWV�LQ�D�YDULHW\�
RI�GHILFLWV�GHSHQGLQJ�RQ�DUHD�DQG�QDWXUH�RI�GDPDJH��DV�
ZHOO�DV�WKH�SHUVRQ¶V�SUHPRUELG�OHYHO�RI�IXQFWLRQLQJ�

� 5HFRYHU\�IURP�EUDLQ�LQMXU\�FDQ�EH�YHU\�GLIILFXOW�DQG�
VXUYLYRUV�DQG�IDPLOLHV�RIWHQ�IDFH�D�OLIHWLPH�RI�
FKDOOHQJHV�

� $V�FOLQLFLDQV��LW�LV�RXU�UHVSRQVLELOLW\�WR�VHW�RXU�FOLHQWV�
XS�ZLWK�DSSURSULDWH�VWUDWHJLHV��DVVLVWDQFH�DQG�
UHVRXUFHV�LQ�RUGHU�WR�DOORZ�WKHP�WR�UHDFK�WKHLU�IXOOHVW�
SRWHQWLDO��



)RU�0RUH�,QIRUPDWLRQ��&RQWDFW

�����6FKXHW] 5RDG��6W��/RXLV��02������
�����������������������������

ZZZ�ELDPR�RUJ�
LQIR#ELDPR�RUJ

)DFHERRN�ELD�PLVVRXUL
7ZLWWHU�ELDBPLVVRXUL



5HVRXUFHV
� 0LVVRXUL�*UHHQ�%RRN��/LYLQJ�ZLWK�%UDLQ�,QMXU\��'HSW�RI�
+HDOWK�DQG�6HQLRU�6HUYLFHV��2QOLQH�YHUVLRQ��
KWWS���KHDOWK�PR�JRY�OLYLQJ�IDPLOLHV�VKFQ�SGI�7%,*XLGH
*UHHQ%RRN�SGI

� %UDLQ�,QMXU\�$VVRFLDWLRQ�RI�$PHULFD
KWWS���ZZZ�ELDXVD�RUJ�

� $PHULFDQ�$FDGHP\�RI�&HUWLILHG�%UDLQ�,QMXU\�6SHFLDOLVWV�
7UDLQHU�&RXUVH

� 3DGXOD ,QVWLWXWH�RI�9LVLRQ�5HKDELOLWDWLRQ
� %UDLQ�,QMXU\�$VVRFLDWLRQ�RI�0LVVRXUL
KWWS���ZZZ�ELDPR�RUJ

� 0LVVRXUL�$JU$ELOLW\ 3URMHFW
KWWS���DJUDELOLW\�PLVVRXUL�HGX�



7KDQN�\RX�WR�%,$�02�3DUWQHUV�

� 0LVVRXUL�$JU$ELOLW\�3URMHFW�
7KHVH�PDWHULDOV�DUH�EDVHG�XSRQ�ZRUN�VXSSRUWHG�E\�WKH��1DWLRQDO�,QVWLWXWH�RI�
)RRG�DQG�$JULFXOWXUH��1,)$���8QLWHG�6WDWHV�'HSDUWPHQW�RI�$JULFXOWXUH��XQGHU�
VSRQVRUHG�SURMHFW�QXPEHU�������������������

� 'HSDUWPHQW�RI�+HDOWK�DQG�6HQLRU�6HUYLFHV�
�'+66��7%,�*UDQW�
7KLV�SURMHFW�ZDV�VXSSRUWHG��LQ�SDUW�E\�JUDQW�QXPEHU���7%6*������������IURP�WKH�
8�6��$GPLQLVWUDWLRQ�IRU�&RPPXQLW\�/LYLQJ��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ��
6HUYLFHV��:DVKLQJWRQ��'�&���������*UDQWHHV�XQGHUWDNLQJ�SURMHFWV�XQGHU�JRYHUQPHQW�
VSRQVRUVKLS�DUH�HQFRXUDJHG�WR�H[SUHVV�IUHHO\�WKHLU�ILQGLQJV�DQG�FRQFOXVLRQV��3RLQWV�
RU�YLHZ�RU�RSLQLRQV�GR�QRW��WKHUHIRUH��QHFHVVDULO\�UHSUHVHQW�RIILFLDO�$GPLQLVWUDWLRQ�
IRU�&RPPXQLW\�/LYLQJ�SROLF\�


